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CHAPTER

Ethics, Standards,
and Legal
Considerations

-MS Education

in

Learning Objectives

Upon completion of this chapter you should be able to

List sources of information regarding national, state,
and local regulations, policies, and procedures related to
EMS education programs.

Defend the need for national, state, and local guidelines
for EMS education programe.

Discuss applicable federal, state, and local laws that
affect the EMS teaching profession and the educational
institution.

Explain legal considerations regarding copyright and
intellectual property issues.

Define liability, negligence, and the standard of instruction.

ldentify areas of legal liability and risk-management
considerations for the student, instructor, and
educational institution.

Explain the importance of confidentiality of student
information.

Differentiate between ethics and morals.

Compare and contrast theories of morality as they
relate to human development and conduct.
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* Discuss the ethical position statement of NAEMSE and
the NEA Code of Ethics.

*  Provide examples of ethical and unethical instructor
conduct.

* Describe the importance of ethical role models in the
classroom, lab, and clinical settings of EMS education.

* Describe ways in which ethics can be incorporated into
course curricula.

* Defend the need for instructors to adhere to principles
of ethical and legal conduct in the practice of EMS
education.

Neil Vance, a senior instructor in an EMS program, is waiting in his
office to meet with the program director, Michelle Wong, regarding
a student grievance. Two weeks ago one of Neil’s students, Jim, whose
academic performance was borderline throughout the semester, failed
the dynamic cardiology station of the course’s practical exam. The prac-
tical exam evaluator notified Neil and, according to course policy, the
course medical director retested Jim with Neil present. Jim made several
critical errors during the retest. According to program policy, Jim could
not graduate from the program until retaking and passing EMP 221, the
senior skills laboratory course.

Neil had talked to Jim about this at the time, and Jim admitted
that he wasn't prepared and that he “really messed up.” Neil talked to
Jim about the next time the course would be offered and what Jim
would need to do to register for it. Jim seemed accepting of this, so
Neil was surprised when Michelle told him the reason for the meeting.
During their meeting, Michelle told Neil that Jim was threatening to
sue the institution if he was not allowed another retest because he felt
that Neil did not like him and had been unfair to him all semester. Jim
claimed that Neil had intimidated him by telling Jim that the treatment
he proposed in a lab scenario many months before would be fatal to
the patient.

Questions

1. Does it seem that Jim has a legitimate basis for
requesting another retest?
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2. What factors should be taken into consideration in
deciding whether Jim should be allowed a retest?

3. ls it likely that Jim could sue the institution on the
basis of his complaint of “intimidation” if denied a
retest?

4. What ethical elements can you identify in this case?

Introduction

he purpose of this chapter is to discuss the administrative regulation

of EMS education, areas of potential liability in the practice of EMS
education, and the moral and ethical obligations of EMS education prac-
titioners. Without knowledge of the particulars of these content areas,
EMS educators could unwittingly find themselves facing student com-
plaints, disciplinary action, and perhaps civil and/or criminal legal ac-
tion. The actions of an EMS educator can affect the EMS education
program, the larger institution housing the program, and the profession
of EMS education. Therefore, it is important that you consider this in-
formation prior to learning the tasks and roles of the EMS educator. This
way, as you acquire the knowledge and skills of an educator, you will be
doing so in consideration of the legal and ethical context in which you
must apply the knowledge and skills.

KEY TERMS
discrimination, p. 30 liability, p. 28 morals, p. 36
ethics, p. 36 litigation, p. 26 plagiarism, p. 33
harassment, p. 29 malpractice, p. 29 values, p. 36

indemnification, p. 36

Sources of Information on Legal
and Administrative Issues

The policies, procedures, and regulations of many different entities can
affect the way an EMS program is conducted. These entities may be at the
national, state, local, and/or institutional levels, depending upon the con-
text and nature of your program. Regulations may apply to such issues as
the length, format, content, and standards of educational programs,
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Regulations instructor qualifications, student prerequisites for admission, student

governing
EMS edu-
cation vary
from state to
state. You must be fa-
miliar with the regula-
tions in your state.

3-1

rights, certification and testing requirements, civil rights, equipment
safety, and other areas. In addition to regulations and guidelines, many
agencies and associations also offer resources such as educational materi-
als, networking opportunities, continuing professional development op-
portunities, and grant funding. Therefore, you are encouraged to visit the
websites of the agencies and associations listed in Boxes 3-1, 3-2, and 3-3.
You can also go to the website www.findlaw.com to find information
specific to your state.

National Agencies and Associations

United States Department of Transportation/National Highway Traffic
Safety Administration: www.nhtsa.dot.gov/people/injury/ems

Health Resources and Services Administration/Maternal Child Health
Bureau/ EMS for Children: http://www.mchb.hrsa.gov

National Association of State EMS Directors: www.nasemsd.org

National Council of State EMS Training Coordinators:
www.ncsemstc.org

American College of Emergency Physicians: www.acep.org

National Association of EMS Physicians: www.naemsp.org

National Registry of Emergency Medical Technicians:
www.NREMT.org

Committee on Accreditation of Educational Programs for EMS
Professionals: www.coaemsp.org

Continuing Education Coordinating Board for EMS:
www.cechbems.org

American Society for Training and Development: www.astd.org
Federal Emergency Management Agency: www.fema.gov

National Association of EMTs: www.NAEMT.org

International Association of Fire Fighters: www.iaff.org
International Association of Fire Chiefs: www.iafc.org

National Association of EMS Educators: www.NAEMSE.org

Occupational Safety and Health Administration: www.osha.gov
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